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BOARD OF DIRECTORS

MISSION: Preserving the human connection in banking

VALUES: Trust, Team, Passion, Respect, Integrity, Professionalism

VISION: To be Prince George’s banking provider of choice for people who value 
personal service by providing financial solutions focused on member needs.  By promoting 
a great working environment, we will build meaningful relationships with our members 
and community.

STRATEGIC INITIATIVES:  
In order to accomplish our Mission and realize our Vision within our values we will: 

SPRUCE CREDIT UNION      
Annual Report  2018

FINANCIAL PERFORMANCE
n Responsibly grow assets, earnings 
 and membership. 

COMMUNITY SUPPORT
n Enhance our community presence 
 and image in our community.

Investing in our Community.  
Investing in preserving the 
human connection in banking.

With the departure of the only other financial 
institution in the North of Prince George it was clear 
that the community of the Hart Highway needed 
support. Spruce Credit Union acquired the space 
left behind by the chartered bank as an opportunity 
to expand our services.  We have also intentionally 
created a space that will welcome people into 
our branch rather than out towards self-serve 
options.  We look forward to building many new 
relationships and strengthening our existing ones.  
As we continue to provide service based on trust 
and member needs rather than sales targets and 
commission structures we are excited to invite you 
into our new branch to talk about your financial 
needs.  This year we will continue to invest in our 
employees and the importance of preserving the 
human connection in banking.

Preserving the human 
connection in banking

EMPLOYEE ENGAGEMENT
n Ensure that our staff, management and Board of  
 Directors are knowledgeable and dedicated to   
 our objectives.

MEMBER ENGAGEMENT
n Provide the right financial services and products  
 at the right price, at the right time, in the right  
 way and at the right place.



 

68th Annual General Meeting
April 25, 2019 | Courtyard by Marriot
Meeting Start 6:30pm

AGENDA
Call to Order
Introduction of Head Table & Guests
Acertainment of quorum
Appointment of Parliamentarian 
Appointment of Recording Secretary
Adoption of Agenda
Approval of Minutes (67th AGM)
Business arising out of minutes
Report of the Directors
Report of Management
Presentation of Financial Statements
Report of the Auditors
Approval of the Auditors Report
Appointment of Auditors
Nominating Committee Report
Unfinished Business
New Business
Good and Welfare
Adjournment
Refreshments

A full set of financial statements is available from the Credit Union.

2018 REPORT FROM THE CHAIR, BOARD OF DIRECTORS

At the Board’s last Strategic Planning meeting, the Directors 
asked management to work with staff to update and 
redevelop a new Mission and Vision for Spruce Credit Union. 
The Board was more than impressed with the Mission 
and Vision statements that our staff recommended and is 
pleased to approve the following:

MISSION: “Preserving the human connection in banking” 

VISION: To be Prince George’s banking provider of choice 
for people who value personal service by providing financial 
solutions focused on member needs.  By promoting a great 
working environment, we will build meaningful relationships 
with our members and community.

What a great new focus for our credit union. This is certainly 
descriptive of a cooperative organization.

The attached Financial Summary Statements showed that we 
ended 2018 with good growth and a significant increase in 
member equity.

Management and staff worked hard and were successful 
in attracting new members, along with increased loans and 
deposits.  

The biggest news though has to be the “Hart Branch 
Upgrade”, especially for our Hart members.  In April 2019, 
we moved into a larger, more modern premises with 
additional staff to service our members on the Hart Highway.  

Spruce Credit Union is now the sole banking enterprise 
operating in the northern part of Prince George. This is a 
great example of how a community based organization like 
Spruce Credit Union can rapidly respond to an identified 
community need.

The Board of Directors thanks you for your membership, 
patronage and commitment to 
Spruce Credit Union over the past 
68 years.

 Frank VanderZande
Chairperson – Board of Directors

REPORT OF THE INDEPENDENT AUDITOR  
ON THE SUMMARIZED FINANCIAL STATEMENTS
To the Members of Spruce Credit Union:

OPINION
The summary financial statements, which comprise the summary statement of financial position as at December 31, 2018, and 
the summary statements of comprehensive income and changes in members’ equity and cash flows for the year then ended are 
derived from the audited financial statements of Spruce Credit Union (the “Credit Union”) for the year ended December 31, 2018.

In our opinion, the accompanying summary financial statements are a fair summary of the audited financial statements.

OTHER MATTER
The summary financial statements of Spruce Credit Union for the year ended December 31, 2017, were audited by another 
auditor who expressed an unmodified opinion on those statements on March 20, 2018.

SUMMARY FINANCIAL STATEMENTS
The summary financial statements do not contain all the disclosures required by International Financial Reporting Standards. 
Reading the summary financial statements and the auditor’s report thereon, therefore, is not a substitute for reading the audited 
financial statements and the auditor’s report thereon.

THE AUDITED FINANCIAL STATEMENTS AND OUR REPORT THEREON

We expressed an unmodified audit opinion on the audited financial statements in our report dated March 7, 2019.

MANAGEMENT’S RESPONSIBILITY FOR THE SUMMARY FINANCIAL STATEMENTS.

Management is responsible for the preparation of the summary financial statements.

AUDITOR’S RESPONSIBILITY

Our responsibility is to express an opinion on whether the summary financial statements are a fair summary of the audited 
financial statements based on our procedures, which were conducted in accordance with Canadian Auditing Standards (CAS) 
810, Engagements to Report on Summary Financial Statements.

March 7, 2019
Abbotsford, BC Chartered Professional Accountants

Director Director


